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Maintenance Guide: Rinnai Water Heater  

How to clean out the Rinnai Water Heater

Tools Needed: 
· Channel Locks 

Interval 
· Clean Monthly 

Procedure:  
1. Turn the bottom ball valves on the cold and hot water to the closed position.
2. Loosen the filter on the cold inlet with the channel locks. There will be a little bit of residual water that comes out of it. 
3. Rinse and clean the screens of the filter. 
4. Turn the ball valve for cold water back to the open position then quickly back to the closed position. This will flush out any leftovers that may still be on the threads for where the filter goes. 
5. Reinstall the filter. Screw the filter back up using your hands. tighten the water filter with the channel locks 
6. Turn the cold and hot water ball valves back to the open position. 
7. Make sure the red light next to “In Use” turns back on. 
8. Repeat this step on the rest of the water heaters. Only do one at a time. 

Video Tutorial: 
(521) hot water heater filter cleaning video - YouTube 

How to Flush out the Unit
Supplies Needed:
· Whitlam Flow Aide System Descaler kit  http://amzn.to/2hKEYau
· A 5-gallon pail
Note: Tommy's recommends using white vinegar (non-diluted) to flush the system
Interval:
Should be completed every 6 months
Procedure: 
1. Turn off the power at the controller. 
2. Disconnect the electrical power to the water heater. 
3. Close the shutoff valves on both the hot-water and cold-water lines. 
4. Connect the pump outlet hose to the cold-water line at the service valve.
5. Connect the drain hose to the hot-water line at the service valve. 
6. Pour four gallons of the un-diluted virgin, food-grade white vinegar into a pail. 
7. Place the drain hose and the feed hose to the pump inlet into the cleaning solution. 
8. Open both service valves on the hot water and cold water lines. 
9. Operate the pump and allow the vinegar to circulate through the water heater for at least 1 hour at a rate of 4 gallons per minute (15.1 liters per minute). 
10. Turn off the pump. 
11. Rinse the vinegar from the water heater as follows: 
a. Remove the free end of the drain hose from the pail. Place in a sink or outside to drain.
b. Close the service valve and the open cold-water shut-off valve. Do not the open hot-water shutoff valve. 
c. Allow water to flow through the water heater for five minutes. 
d. Close the cold-water shutoff valve. When the unit has finished draining, remove the in-line filter at the cold-water inlet and clean out any residue. Place the filter back into the unit and open the cold-water valve.
e. Close the hot-water service valve and open the hot-water shutoff valve.
12. Disconnect all hose 
13. Restore electrical power to the water heater.
Video Tutorial:
Rinnai Flush Routine - Tankless Maintenance DIY - YouTube
Rinnai Water Heater Manual
TANKLESS WATER HEATER MANUAL: Rinnai
Helpful Notes: 
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SETTING SETTING SELECTION
# 'DESCRIPTION i) b T 1
ol Maximum Set - -
o Temperature 10°F 185°F
= High Altitude 0-2,0007t | 2,001-54007 | 5401-7,700f [ 7,701-10,200 ft
02 |unstallation Location)]  (0-610m) | {$10-1,585 m) [(1,585 - 2347 m) | (2,347 - 3,109 m)
03 Service Soon’ Disabled 0.5 Year 1 Year 2 Years
T — No Recirculation
01 [Recirculation Settings| pecirculation | (Dedicated)
05 | Recirculation Mode” Economy Comfort
06 Control Switch BMS® ‘Air Handler (AH)
o Units in Standby 5 T
o (€2 Connect)
(] Cascade Secondary Primary
o Units in Stangby
03 Carcace)t 1 2 3 a
o Gas Type
[ (Factory2et) NG G
Maximum Flow Rate® Standard High
2 “Commercial
Water Heater Model [“t10Ut PUmp (CU)
3 CU159 CU160
(Factory setvalues | (ReU-N3237) (REU-N2530)
: and not adjustable) Tnternal External
" (indoor) (Outdoor)
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