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Case Study        Issue: Entrance Drum Not  Spinning Description of problem:     Customer calls and states that one of their entrance drums for their belt conveyor are not  spinning.    Things to check:     The first thing you should check if your entrance drum is not spinning is for any debris in  between the entrance drum and the top deck o f the conveyor. (see picture) It is not  uncommon for screws or other foreign material to lodge itself it this small gap.        It is very rare for a bearing to cause the drum not to spin but if after inspecting and  making sure there is nothing lodged in this  gap, you may have a bad bearing and need to  replace it   
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